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My Ride K-12 Parent Setup Guide

Get bus route updates, delays, and stop information right from your

o Download the App =)

Search for My Ride K-12 in the Apple App
Store or Google Play Store.

o Find Your District o

Search for Northstar Bus Lines/American
Student Transportation and choose the
appropriate option. Alternatively, you can search
using your child's school name.

o Turn On Alerts y

Enable notifications and location services
to receive route delays and transportation
updates.

phone

0 Create Your Account &

Open the app, tap Sign Up, enter your
name, email, and password, then confirm
your email.

o Add Your Student 1

Go to My Students, choose Add Student, and
enter the required student information.

o Share Access &

Select your student, tap Share, and
enter another parent or guardian
email address.

Need Help?

For routes, stops, password assistance, or transportation updates, text (612) 900-7821.
Please include your student's name and school.

Tip: Stay logged in to receive notifications even when the app is not
actively open.



